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Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI 


930680 


speech or utterance or utter$5 or 
speak$3 or say$3 or tell$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2006/10/28 15:58 


L2 


1568926 


prompt$3 or instruct$5 or 
interact$5 or ivr 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2006/10/28 15:59 


13 


324407 


caller or (calling adj (party or 
person or individual)) or customer 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2006/10/28 15:59 


L4 


12241 


(intelligent adj peripheral) or sen 
or (service adj circuit adj node) or 
(sn adj ip) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2006/10/28 15:59 


L5 


112 


L4 with L2 near2 L3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2006/10/28 16:15 


L6 


27 


L5 same LI 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2006/10/28 16:00 


L7 


355 


455/408.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2006/10/28 16:18 


L8 


16845 


L2 near2 L3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2006/10/28 16:16 


L9 


43 


7 and 8 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/10/28 16:38 



10/28/06 4:39:10 PM 
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L10 


209 


379/88.02.ccls. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2006/10/28 16:18 


Lll 


97 


10 and 8 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2006/10/28 16:38 


L12 


26 


11 and 4 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2006/10/28 16:39 


L13 


10 


9 and 4 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/10/28 16:39 



10/28/06 4:39:10 PM 
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